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Original Order ID #:

Date of Original Order:

Please Ship Products Back to Us: Date of Return:
105 Lexington Road, Unit 9, Waterloo, ON N2J 4R7 Customer Name:
Tel: 519-954-7877
Email: info@fenigo.com Customer Address:
ITEMS | AM RETURNING:
Price Quantity Total

ITEMS | WOULD LIKE TO RECEIVE:

Subtotal

Tax

TOTAL

Fenigo Return/Exhange Policy:

- If you are not completely satisfied with your purchase, you may exchange or return unused products in their original packaging within 30 days.
- Shipping and handling charges are not refundable. All Shipping costs related to a return are the responsibility of the customer.

- If you are returning a product that was shipped to you at no charge, we will refund you the price of the product less the actual shipping costs that we
incurred in shipping the product to you. Full refund will be issued If your order has not left our warehouse.

- All items must be returned in saleable condition and in the original packaging for a full refund. Sales of clearance items are final.

- We cannot be held responsible for lost packages that are being returned to us. We recommend that you keep your postal receipt and purchase
insurance.

- To ensure that the goods that are being returned reach us in their original condition it is best to use the original packaging.

- For faster processing of returns, please include your original packing slip with the shipment you are returning to us.



